Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS
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35 |Less than $ 10.00
36 |[Greater than or equal to $ 10.00 but less than $ 20.00
37 |Greater than or equal to $ 20.00 but less than $ 30.00
38 {Greater than or equal to $ 30.00 but less than $ 40.00
39 |Greater than or equai to $ 40.00 but less than $ 50.00
40 |Greater than or equal to $ 50.00 and less than $ 100.00
41 |Greater than or equal to $100.00
42 I|Total 182,910 3,397 333 0 3.730 182,823 2,089
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
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43 |Less than $ 10.00
44 |[Greater than or equal to $ 10.00 but less than $ 20.00
45 |Greater than or equal to $ 20.00 but less than $ 30.00
46 |Greater than or equal to $ 30.00 but less than $ 40.00
47 |Greater than or equal to $ 40.00 but less than $ 50.00
48 |Greater than or equal to $ 50.00 and less than $ 100.00
49 |Greater than or equal to $100.00
50 |Total 18,364 1,030 | 30 | 0 1,060 18,231
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS
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51 |Less than $ 100.00
52 |Greater than or equal to $ 100.00 but less than $ 200.00
53 |Greater than or equal to $ 200.00 but less than $ 300.00
54 |Greater than or equal to $ 300.00 but less than $ 400.00
55 |Greater than or equal to $ 400.00 but less than $ 500.00
56 |Greater than or equal to $ 500.00 and less than $ 1000.00
57 |Greater than or equal to $1000.00
58 |Total 4,270 604 607 4,387
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS —- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.
In Column D, please specify the total revenue reccived from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Columa F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

he

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 184,027 5,478

1,750

7,228

182,823

2,089

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 18,934

1,512

443

1,955

18,231

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75

A B

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and iess than $ 1000.00

81

Greater than or equal to $1000.00

82

Total 4,288
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the doilar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for ail residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS .

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than § 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

84,669

1,218

267

1,485

85

147

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

8,426

382

18

400

8,357
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

A B C D E G
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51 |Less than $ 100.00
52 |Greater than or equal to $ 100.00 but less than $ 200.00
53 |Greater than or equal to $ 200.00 but less than $ 300.00
54 |[Greater than or equal to $ 300.00 but less than $ 400.00
55 |Greater than or equai to $ 400.00 but less than $ 500.00
56 |Greater than or equal to $ 500.00 and less than $ 1000.00
57 |Greater than or equal to $1000.00
58 |Total 2525 470 4 474 2,778
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and muiti-line business subscriber bill with intralLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total

85,420

1,887

400

2,287

84,942

147

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total

8,811

485

77

562

8,357
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills
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75 |[Less than $ 100.00
76 |Greater than or equal to $ 10.00 but less than $ 20.00
77 |Greater than or equal to $ 200.00 but less than $ 300.00
78 |Greater than or equal to $ 300.00 but less than $ 400.00
79 |Greater than or equal to $ 400.00 but less than $ 500.00
80 |Greater than or equal to $ 500.00 and less than $ 1000.00
81 |Greater than or equal to $1000.00
82 Total 2,541 533 57 590 2,778
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-1D, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-1D, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Columan F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.c., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber biils in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equat to § 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

100,309 1,929 200

2,129

60,094 0

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

B C D

be Arqe

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

8,690 594

32

626 5,263

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51
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Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total 1,464 346 15

361

1,249

Page 9
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS -- LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998
For July 1998, please determine the category into which each residential, single-line business, and muiti-line business subscriber bill with intralLATA (or equivalent)
toll charges falls based on the total local service and intralLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).
In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intralLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 ncc0509¢



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 100,549 2,352

224

2,576

60,094

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 8,441

684

56

740

5,263

Page 11
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total 1,485 393

Page 12
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

A B C D E F G H
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35 |Lessthan$ 10.00
36 |Greater than or equal to $ 10.00 but less than $ 20.00
37 |Greater than or equal to $ 20.00 but less than $ 30.00
38 |Greater than or equal to $ 30.00 but less than $ 40.00
39 |Greater than or equal to $ 40.00 but less than $ 50.00
40 |Greater than or equal to $ 50.00 and less than $ 100.00
41 |Greater than or equal to $100.00
42 |Total 115,040 1,986 598 0 2,584 68,546 0
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
A B C D E F G
er o . : 0 e
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43 |Less than $ 10.00
44 |Greater than or equal to $ 10.00 but less than $ 20.00
45 |Greater than or equal to $ 20.00 but less than $ 30.00
46 |Greater than or equal to $ 30.00 but less than $ 40.00
47 |Greater than or equal to $ 40.00 but less than $ 50.00
48 |Greater than or equal to $ 50.00 and less than $ 100.00
49 |Greater than or equal to $100.00
50 {Total 12,453 1,230 69 0 1,299 7,432
Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

A B C D F G
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51 |[Less than $ 100.00

52 |Greater than or equal to $ 100.00 but less than $ 200.00

53 |Greater than or equal to $ 200.00 but less than $ 300.00

54 |Greater than or equal to $ 300.00 but less than $ 400.00

55 |Greater than or equal to $ 400.00 but less than $ 500.00

56 |Greater than or equal to $ 500.00 and less than $ 1000.00

57 |Greater than or equal to $1000.00

58 |[Total 4,591 1,903 57 1,960 2,809
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intralLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intralLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.
In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

{n Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bilis
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59 |Less than $ 10.00
60 |Greater than or equal to $ 10.00 but less than $ 20.00
61 |Greater than or equal to $ 20.00 but less than $ 30.00
62 (Greater than or equal to $ 30.00 but less than $ 40.00
63 |Greater than or equal to $ 40.00 but less than $ 50.00
64 |Greater than or equal to $ 50.00 and less than $ 100.00
65 |Greater than or equal to $100.00
66 |Total 115,550 2,666 83 2,749 68,546 0
Chart 5b. Single-Line Business Subscriber Bills
A B C D E F
Ola pDer o
DEr o 0
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D eve O
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67 |Lessthan $ 10.00
68 |Greater than or equal to $ 10.00 but less than $ 20.00
69 |Greater than or equal to $ 20.00 but less than $ 30.00
70 |Greater than or equal to $ 30.00 but less than $ 40.00
71 |Greater than or equal to $ 40.00 but less than $ 50.00
72 |Greater than or equal to $ 50.00 and less than $ 100.00
73 |Greater than or equal to $100.00
74 ({Total 10,674 957 19 976 7,432
Page 11
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Revenue Benchmark Data Request

Chart 5¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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1,997 32 2,029 2,809
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-1D, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for ail residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

A B C D E F G H
per O " : ° . Qla Ola oer O
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Qe ~ A ona arge _
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35 |Lessthan$ 10.00
36 |Greater than or equal to $ 10.00 but less than $ 20.00
37 |Greater than or equal to $ 20.00 but less than $ 30.00
38 |Greater than or equal to $ 30.00 but less than $ 40.00
39 [Greater than or equal to $ 40.00 but less than $ 50.00
40 |Greater than or equal to $ 50.00 and less than $ 100.00
41 |Greater than or equat to $100.00
42 |Total 636,940 12,130 2,236 0 14,366 631,026 0
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS
A B C D E F G
er o ol ola ola
o er o
0 - AvenLe BALE
0O a e O e O
3 o o
d evenue ede
ole d e arge
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43 llLess than $ 10.00
44 |Greater than or equal to $ 10.00 but less than $ 20.00
45 |Greater than or equal to $ 20.00 but less than $ 30.00
46 [Greater than or equal to $ 30.00 but less than $ 40.00
47 |Greater than or equal to $ 40.00 but less than $ 50.00
48 |Greater than or equal to $ 50.00 and less than $ 100.00
49 |Greater than or equal to $100.00
50 |Total 51,319 3,128 256 0 3,384 51,292
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

A B C D F G
0O ° Oola
ovo o per O
ocal service BVENLB -
0 d dl€ Ola c O
0 e eb b 0 o
d enue ede
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O A c(l
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51 |Less than $ 100.00
52 |Greater than or equal to $ 100.00 but less than $ 200.00
53 |Greater than or equal to $ 200.00 but less than $ 300.00
54 |Greater than or equal to $ 300.00 but less than $ 400.00
55 |Greater than or equal to $ 400.00 but less than $ 500.00
56 |Greater than or equal to $ 500.00 and less than $ 1000.00
57 |Greater than or equal to $1000.00
58 |Total 15,126 3,795 129 3,924 14,795
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intralLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not inciude amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.
In Column D, please specify the total revenue received from all residential subscriber bills in each category from intral. ATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 ohg0615¢




Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equat to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 639,227 16,831

2,463

19,294

631,026

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 52,601

3,681

272

3,963

51,292

Page 11
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

bhe

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total

Page 12
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4,176
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4,426

14,795

ohg0615¢




Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the doliar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 okg4343c




Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than $ 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than § 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

a4

Greater than or equal fo $100.00

42

Total 81,570

1,499 357 7

1,863

81,537

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

A B C D

P

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total 7,083 581 23

604

7,01

Page 8
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

51

A B C D E G
_‘.. ota ota ber o
0 e e evenue evenue 0
Q at-rate
O e e D 0 0 axe edera

Less than $ 100.00

52

Greater than or equal to $ 100.00 but less than $ 200.00

53

Greater than or equal to $ 200.00 but less than $ 300.00

Greater than or equal to $ 300.00 but less than $ 400.00

55

Greater than or equal to $ 400.00 but less than $ 500.00

56

Greater than or equal to $ 500.00 and less than $ 1000.00

57

Greater than or equal to $1000.00

58

Total 1,966 531 5

536

2,112
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS — LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intralLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor of ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and ameunts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.
In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.
In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 okg4343c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

59

Less than $ 10.00

60

Greater than or equal to $ 10.00 but less than $ 20.00

61

Greater than or equal to $ 20.00 but less than $ 30.00

62

Greater than or equal to $ 30.00 but less than $ 40.00

63

Greater than or equal to $ 40.00 but less than $ 50.00

64

Greater than or equal to $ 50.00 and less than $ 100.00

65

Greater than or equal to $100.00

66

Total 81,916 2,159

303

2,462

81,537

Chart 5b. Single-Line Business Subscriber Bills

67

Less than $ 10.00

68

Greater than or equal to $ 10.00 but less than $ 20.00

69

Greater than or equal to $ 20.00 but less than $ 30.00

70

Greater than or equal to $ 30.00 but less than $ 40.00

71

Greater than or equal to $ 40.00 but less than $ 50.00

72

Greater than or equal to $ 50.00 and less than $ 100.00

73

Greater than or equal to $100.00

74

Total 7,456

708

94

802

7,011

Page 11
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Revenue Benchmark Data Request

Chart 5c¢. Multi-Line Business Subscriber Bills

75

Less than $ 100.00

76

Greater than or equal to $ 10.00 but less than $ 20.00

77

Greater than or equal to $ 200.00 but less than $ 300.00

78

Greater than or equal to $ 300.00 but less than $ 400.00

79

Greater than or equal to $ 400.00 but less than $ 500.00

80

Greater than or equal to $ 500.00 and less than $ 1000.00

81

Greater than or equal to $1000.00

82

Total 1,979 566

Page 12
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service

charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call-
forwarding, caller-1D, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911

charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.¢., sum of columns C, D and E).
In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber biils in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

35

Less than $ 10.00

he

36

Greater than or equal to $ 10.00 but less than $ 20.00

37

Greater than or equal to $ 20.00 but less than § 30.00

38

Greater than or equal to $ 30.00 but less than $ 40.00

39

Greater than or equal to $ 40.00 but less than $ 50.00

40

Greater than or equal to $ 50.00 and less than $ 100.00

41

Greater than or equal to $100.00

42

Total

286,775

6,380

800

7,180

284,082

3,321

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

43

Less than $ 10.00

44

Greater than or equal to $ 10.00 but less than $ 20.00

45

Greater than or equal to $ 20.00 but less than $ 30.00

46

Greater than or equal to $ 30.00 but less than $ 40.00

47

Greater than or equal to $ 40.00 but less than $ 50.00

48

Greater than or equal to $ 50.00 and less than $ 100.00

49

Greater than or equal to $100.00

50

Total

29,448

2,691

71

2,762

29,664
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